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Wednesday, 01 December 2004 Break: 10:00 "10:15 / Break: 15:00 - 15:15 / Lunch: 12:00 - 12:45 / Arrive - Depart: 07:00 - 15:15 / Sick 
Leave: 15:15 - 16:15 Notes: This morning I arrived in the office at 07:00 and went to work immediately at my desk: At 07:45 bnice Tfiompson 
arrived at the office yeUing loudly as he entered to office to mary and crystal across the room - then Mary would respond in a loud voice. From this 
point on until 10:20 brace Thompson went on and on with a 'loud' conversation particularly with mary Sampson on a variety of topes - death, 
distruction and drags...... This ^y would not shut-up. Finally at 10:30 brace Thompson went back to his desk and spent at least an hour on the 

telephone. Seriously irritating when I am try^g to get the data entry work done. After 12:30 brace settled down a lot - but still spent time on the 
telephone. Piers database crash 6 separate times today. //// Piers Batch Review: 001 Records completed: [092] 

Tliursday, 02 December 2004 Break: 10:00-10:15 / Break: 15:00 - 15:15 / Lunch: 12:00-12:45 / Aixive - Depart: 07:30 - 16:15 / Notes: 
Msg forward to: Bill Crawford and Vanessa Washington -- Monday or Tuesday Mary Sampson gave me a batch of Passport data entry to do on Piers 
Database - not ROB work. In light that I have not processed these documents for a long wlidle and supposedly Piers D/B is fully automated ~ I asked 
mary Sampson to:give ine a run-down on how to properly process/data enter these online passport applications including amendments. Tlie Piers 
passport Database system is very: slow especially when processing amendments. And it crashes fcquently. The first day i started with this particular 
batch of passport applications; mary Sampson was very willing to show me through the data entry systeni. The first day I got the data entry system 
learned fairly well - but still neededld ask mary Sampson a number' of questions concerning the piers system and particular problem applications -^ 
missing dates, missing endorsements code ....... Oh the frrst day I was seriously geared-up to process this batch very precisely and accurately - 

trying to not make any mistakes at all. Yesterday, when asking mary Sampson several questions in processing this batch I encountered some heavy 
resistance in getting a straight answer -but overlook it. This morning I came into work and immediately began data entering this batch and several 
times needed to ask mary Sampson some questions about properly data entering particular information like endorsement codes and mismatched 
names and passport numbers. After asking several questionsniary Sampson starts getting a snappy attitude, questions where rny former work 
materials were - compared to thexurreiit piers database and then ridicules me for doing the work. Pius seriously her breath stinks, terribly! Now all 
morning I have been data entering my work and trying hard to be precise as possible and here mary Sampson has been setting around all morning 
goofing-off having lengthy conversations with Mame; Brace Thompson and crystal Collins on non-job-related issues. It is not my place to tell the 
managers how to perfonh their jobs; but would suggest someone teach this black woman some manners before countermeasure/complications occur. 
This woman^ has got to learn diat you don't jump on sonieones' backside when they are already doing excellent work. And this is not the only time 
this has occurred. Will tried and have this batch completed today. During the late afternoon brace kept tuniing his radio up and then down. By 16:00 
mary, brace : and crystal are in another loud conversation. 1 eventually got to get sonne industrial ear protectors to get my job done without repeated 
interruptions. //// Piers Batch Review: 001 Records completed: 1092] 

Friday, 03 December 2004 Break: 10:00 - 10:15 /Lunch: 12:00 ^12:45 / Arrive - Depart: 07:30 - 14:45 / Sick leave: 14:45-16:15 leg pain 
Notes: Tliis morning as I entered the dfiice timi spratt loudly mbuthed-off saying someone is a liar again and again and something about someone 
made a report to the supervisors that she went to die bathroom in her pants and that someone else (a counselor?) will be sho wing-up this coming 
Monday to handle the problem. Timi Spratt just went on and on. As she continued to mouth-off; one gentleman from another ofhce entered rm 520 
and got velnia all excited where she yelled or acting out something * Very "loudly - T think it was about a Christmas party activity - maybe - 1 really 
wasn't paying attention to the gentleman whom entered rm 520. Crystal even jokingly commented to velma that she is going to get written-up and 
we all are going to ser\% some jail time. By 08:30 yelma keeps singing Christmas songs and brace and timi keep commenting to her. By 09:50 timi 
spratt is back verbally expressing her commenting with the use of fowl language - it was more than apparent by 09:10 that she definitely was talking 
about me. As -repeatedly occuriing in the past tirin spratt goes on and on with bei expressive comaiients for a period of time until she gets all worked- 
up and then she calms: down. She basically pumps her own-self up by her own words - like she is fighting with herself 1 have seen this repeatedly 
displayed by timi spratt and is due of the reason 1 avoid her. By 09:15 Tcompleted the batch of Passport data; entry and continued with a box of ROB 
data entry. By 10:40 onward to about 11:30/12:00 — things in the office become dead quiet - no one was saying a thing - hopefiilly one of the 
supervisors shut these guy up for a while. At 12:55 Brace starts ridiculously yelling across the room to mary Sampson about some kind of garbage. 
As he walked towards mary Smnpson desk his radio was loud mough that I could her some woman screaming her Jungs out Even velma comments 
on who is screaming. Soon after this paulette enters rm 520 and starts up a loud conversation with crystal Collins about some tv program. AU^ 
seriously disturbing in getting the work completed. Beginning at 13:30-14:00 timi spratt printed off 'a lot' of sheets (50-200) from the printer in 
Vietnamese. 1 happen to notice this because earlier I printed off 1 sheet and noticed a pile of other papers in ^^ietnamese and she continued printing 
these. Almost every time I passed timi spratt desk today, she says the word shit. ROBs/Box(es): 16 Records completed: [152] //// Piers Batch 
Review: 001 Records" completed: [014] 



Monday, 06 December 2004 Break: 10:00 - 10:15 / Break: ^ 15:00 - 15:15 / Lunch: 12:00 - 12:45 / Arrive - Depart: 07:30 - 16:15 / Notes: At 
09:10 Maxy sainpson is on the telephone while her radio is more than loud enough that I can hear the singers words. At 09:17 Brace Thompson starts 
yelling and laughing very loudly particularly to crystal Collins and Sharon statten and using fowling language: as shit complaining about someone 
**maybe" timi spratt - smelling seriously bade — niaybe" bio-odor. After about 10 minutes heaxingbrace Thompson loudly verbally express himself 
" I then notice a smell in the: room: By 09:26 Piers Database has crashed (3) separate tinies: this. morning. By 09:30 I went out and got a breadi of 
iresh air. At 1 1 :12 one fat gentleman from another office entered -nu 520 and first contacted mary Sampson (loudly expressing his need for her to 
attend some meeting/party?). Then he got velma all excited; where she: began signing at the top of her lungs - conceming something about a 
Christmas party talent show. Then Sharon statten starts loudly verbally expressing to the fat gentleman thatnow she has to. put up with velma (verbal 
expressionism) -for the next =2Q minutes. 1 don * t honestly know what is wrong with some of these co-workers; but I am seriously trying to get my data 
entry job done :and keep encoimtering these loud interraptions. At 11:25 Bruce gets aU verbally excited and extremely loud - I believe he was re- 
enacting some person ox group singing country gospel songs.: Bruce went on acting-out loudly for :some time^ like he was demonically possessed. As 
lunch time approached he sal at his desk singing along with the music irom his radio; but in a; lower sounding voice level. For the past hour mary 
Sampson and crystal have had a lengthy conversation about food - Christmas dinner preparation and other topics - at least these two keep their ' 
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voices low enough that I can coacentrate on my wicffi^'The afternoon hours in the office were basically dli^^dpeaeemi ROBs/Boxres^- 16 & 1 5 
Records completed: [317] . ~ : 

Tuesday, 07 December 2004 Break: 10:00-10:16 / Break: 15:00- 15:15 /Lunch: 12:00-12:45 / Arrive - Depart: 07:20-16-15/ Notes* At 
08:40 bmce turns up his radio loud enough that I could the announcer. At 10:15,1 arrived back into the office and bmce has his radio at a much 
louder voluine and he is not even at, his, desk. Sliaran, and another, womaa firopr another office are having^, ^,:kngthy., and loud,qQuyersation ^oiit a 
variety of topics.. Tiini' Spratt is. on. the: teleDhonei , asmrv A <; T pn'ferM^ the- nffi/-W' thi <= Tn^TiifiW-'oVi ^^r^tt ^nA '^^^t^i ^^rh^l ^^.^nk^J^^^'^^^iL:' ^^,Ji^ ' - 
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Monday, 13 December 2004 / Bre^: 1-0:00 - 10:15 / Break: 15:00 - 15:15 /Lunch: 12:00 - 12:45 / Arrive - Depart: 08:30 - 16:15 / Sick 
Leave: 07:30 - 08:30 - leg problem Notes: Piers electronic database bas crashed since 07:00 this morning - it came back up at 11 :45 - no data mXry 
work completed for the past approximately 3 hours. At 09:10 1 received a long distance call from one of my cousins that a family member had 
passed away (Friday) and ths: funeral is tomorrow moiiiing. I waited for about 20 minutes and then telephoned a cousin that resides in the 
Washington DC area and informed her of the death in the family. At the beginning and end of these calls; timi spratt sat at her desk and 
grumbled/commented about me being on the telephone— stuff like "oh my god " and cursing/sneering sounds. 1 have seriously gotten tured of this 
U'eirdo and her personal problems - this pajticular womai^ can't even get serious even when it deal^ T^vith someone dying. The computer system is 
cuirently down and I am not interrupting her work - so what is she complaining about(?). Plus I very seldom, almost never receive any personal calls 
- so what is the big deai{?). I tried to maintain a calm and maybe non-emotional persona in light that my aunt (92) (whom was like a grandmothei to 
me - died); and I can't financially afford to go to the funeral; but I got to put-up with timi spratt' s psycho garbage - this is going way beyond the call 
of duty - plus it is the supervisors job to pamper timi spratt, not mine. Between 10:50 to 11:40 timi spratt continued to print-out a large quantity of 
papers from the printer - 1 happen to notice that at least one of these sheets was printed in Vietnamese. Xater I did conlirm with crystal Collins in the 
hallway that she also heard timi spratt grumbling/commenting that I was on the telephone. As I arrived back from lunch 12:30 - entering room 520 - 
1 overheard mary Sampson ''repeatedly'' from way across the room chrewing-out timi spratt about leaving her papers that come out of the printer (in 
the printer tray). Tiini spratt g^ot bend-on t-of-shape about this and made a few low-sounding comments and (hen got back on the telephone, again. 
After lunch I forwarded a copy of todays log report to bill Crawford to look into. ROBs/Box(es): 3 Records completed: [200] //// 

Tuesday, 14 December 2004 /Break; 10:00-10:15 /Break: 15:00 -^ 15:15/ Lunch: 12:00-12:45/ Arrive - Depart: 07:20-16:15/ Notes: 
at 07:20 I walked into the office this morning and bmce has his radio blasting. He finally turned it down by 07:30. About 5 minutes later one fat 
black woman enters rm 520 and starts yelling about where is crystal and some other stuff(?) -directly talking to Sharon statten. I have no idea what 
this womans' name is. But, she kept this upfor about 10 minutes and brace and velma got into this very loud obnoxious conversation. By 07:50 the 
noise was so loud that! got up and went outside for a cigarette. I re-entered the office/rm 530 at 08:00 immediately noticing that the office smelt like 
vomit. These guys are getting otit-of-control, again. And 1 am just trying to get my data entry work done. I informed Mr. Crawford of the above 
incident by email and continued working on my data entry. Throughout. the day bruce, timi spratt and velma would get into short btit excitable 
conversations. By 14:40 Bruce turns up his fradio where some woman is cursing and shouting about someone breaMrig down her door and/or 
something abournsad Kotex(?) - velma and timi spratt were getting verbally excited ^d laughing at this. By 16:00 velma starts signing to the radio- 
again. ROBs/Box(es): 51 &2& 1 -Records completed: [422] //// 

Wednesday, 15 December 20047 Break: 10:00 - 10:15 / Break: 15:00 - 15:15 / Lunch: 12:00 - 12:45 / Arrive - Depart: 07:30 - 16: 15 / Notes: 
From 07:30 - 07:55 bmce, velma^ timi spratt and diane Maynard where in multiple conversations. Diane Maynard even left out a scream - due to 
something -- which I am not sure what occurred. Velma again, got into the signing mode - where I couid hear her way across the room. The tat black 
woman that was yelling yesterday morning was in conversation with Sharon statten -complaining about her charge card bill and something else - 
which 1 tried to ignore. Bill Crawford entered theoffice/Rm 520 around 07:55 and these guys in the office got real quiet But as soon as Bill 
Crawford left the ofiiee - then these gnys got: verbally active, again - particularly Bmce thompson. By 08:10 bruce has bismdio turned up mote than 
enough that I can hear the announcers speech on what seems to about rasoism in America, "again." Remember bfuce Thompson sets at the opposite 
side of the room from me - so his- radio audio output is pretty loud ~ plus 1 seriously don't have any particular mterest in hearing about thatblack- 
american radicalism - that is the other guys (social -economic condition, state of mind and/or personal fight/social warfare - not mine). Now, mary 
Sampson sets approximately 5 feet from my work area and she currently has her radio playing also; and 1 can her the singer singing on the radio but 
barley can make out what the singer is saying. : At 09:54 Piers crashes agairL By 10:45 today, I have keyed-in my daily data entry requirement of 30O 
records ^ this is what I am referring to/complaining about many, many times in the past. If none of these moron coworkers come bothering about 
their 'personal' problems; 1 can really get the work done - and well. By 15:15 I completed the box of data entry work I was working on and went to 
the inventory shelf to get a new box of data entry - unfortunately everything on the inventory shelf was completed and it was more than evident that I 
did-mostof the work. Which brings me: to another point. Somewhere around lunchtime today everyone in my office except sharron statten and 
including most of the people of the 5^ floor disappeared for the rest of tiie day. I got the idea that they went to some party or some boat ride or 
something(?). Sharron: statten stayed around until about i 3:30 and then disappeared also. For Ihe rest of the afternoon was ""great!''" I was Ihe 
only individual in the offrce- and just did straight work andlistento a CD of Rosemary Clooney. No interference or interruptions at all. It is great 
not hearing these animals screaming arid yelling; and/or bothering .me about their personal problems: This is what I have been complaining to the 
supervisors for the past (8) years -just come in to the office - do the job and that's it. Damn, this is how I absolutely know all of my supervisbrB 
except for one, did not due their jobs properly and it continues. ; ROBs/Box(es): 1 & 8 Records completed: [442] //// 

Thursday; 16 December 2004 / Break: 10:00 - 10:15 / Break: 15:00 - 15:15 / Lunch: 12:00 - 12:45 / Arrive - Depart: 07:30 - 16:15 / Notes: 
By 07:46 briiceThonipson turns: up his radio where I could clearly hear the aimouncer(s) talking about some baseball team and some player involved 
in some mcial sex /scandal. By 08:10. isharon;statten starts talking aboiit some show she is going to he in and then velma and brace start signing 
loudly like they were in some comedy act. iBy 08:20 mary,: c^^ and mammi start ihto aloud conversation about the subway system. Eventually 
bmce got iiito the conversation shouting: across the room - they continued their lengthy (loud) conversation about some-TV^news team whom was 
sick andsome woman having: a baby on the beltway.: At 09:05 Piers D/B crashes again. By 09:35 lustina enters rm 520 and starts talking loudly to 
mary Sampson and then crystal and bruce join into this conversation - about junk - this went on for more than V^ an hour. 1 was listening to music 
with my headphdhes while 1 was data entering; h^t once jus ttila start-up dre noise drawned-out the music. Piers crashes again at 09:45. 1 came back 
from break^and mary and crystal are still at ;it - loud and noisy. By 1 1 :30 bmce has turned his radio a little louder than before. This overkill of 
continuous noise in the office has been torture; so finally at lunchtime I visited the local hardware store and purchased a set of industrial ear 
protectors which blocks-ont approximately 95% of the office-related noise. Wowf - some sincere peace and quiet . It is so quiet using the ear 
protector that I want to fall asleep in my chair. For anyone reading my daily log report i absolutely needed these industrial ear protectors. Day after 
day I have heaord several of my \Co workers get so out of control that it is barely possible (disfracting) to get my work done. Plus more critically; I 
have gotten seriously tired of bearing all that blaok-americari poverty junk that several of my coworkers are constantly verbalizing. Let me express 
this previous statement more clearly t 1 am Greek- American arid: proud of it - 1 don't need nor do 1 want that poverty black- American junk. In light 
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that a number of my fellow coworkers have previously come bothering about their 'personal' problems aid -in tum causing me a lot of problems - 1 
refuse to have anything to do with them and rightfully so. ROBs/Box(es): 81 & Records completed: [264] //// 

Friday, 17 December 2004 /Break: 10:00-10:15 /Lunch: 12:00-12:45 / Arrive - Depart: 07:30- 15:15 / Sick Leave- 15-15 - 16-15 -leg 
problem / Notes: Piers D/B crashed (8) separate times today. I have to keep waiting for 5, 10 or 20 minutes for it to pop-up agaiii I have been 
wearmg this rndus^ headset all day - wowf what, adifference, (peace). All I am doing is straight data *try work. ■ As anyone readmg my dailvlog 
report -managing- my cow0rkeTs,a94,lliepeTsona|^i33bIeni(s)1s.n^^^ B:OBsmDx(6s): 77 &^83?J&c6rds cdmp&M: t230J' mr ' ' r 
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putting on my ear protectors - which seriously make; a tremendous difference (acoustically) - 1 can finally block-out these animals 'almost' totally 
and just do my work, Velma continues to sing out-load and at the top of her lungs. I can sincerely understand if the supervisors can't (fully) control 
the noise level and/or what other personnel talk-about; but some of these personnel keep getting extremely out-of-hand and so the mandatory need for 
me to wear ear protection in the office. By 09:20 Frankie Jackson enters the office and crystal and Sharon get seriously loud - joking with Frankie. 
Let me detail the above ma different approach. If I can hear my fellow coworkers and their loud and sometimes distasteful/sleazy conversation(s) 
while wearing standard industrial ear protectors and they are across the room from my position ~ then these coworkers are seriously (extremely loud). 
It is not my place to tcH my feOow coworkers to shat-up, set-down and get to work ~ this is the supervisors job. This yelling/loud conversations 
between personnel has been going on for years and I and other personnel have complained about it (repeatedly). I not only need to wear ear 
piotection on the job now; but initiaJi}^ started wearing ear protection on the job site more than (S) }'ears ago - which my. supervisor at that time was 
intentionally refusing to issue me. At 10:22 Piers D/B crashed again. By 13:30 things quieted down for a while and then by 15:00 crystal and 
Sharon began and lengthy and loud conversation and then bruce and (I think velma) were also having their own loud conversation. This noise went 
on even as 1 left the office at 16; 15 to go home. I had to spend my own money for these industrial ear protectors; but they are well worth the money. 
ROBs/Box(es): 78 & 1 15 Records completed: [240] //// 

Wednesday, 22 December 2004 /Break: 10:00^10:15 /Break: 15:00- 15:15 /Lunch: 12:00-12:45"/ Arrive -Depart: 07:05 - 16:15 /Notes: 
At 13:10^ my computer biacked-out. Just totally' shut down - 1 informed the computer guys and one of them (Dave) came and replaced my CPU - 
suggesting that I might have had a virus on the CPU. : This took about an. hour. The computer guy went out the door. A few minutes later as I am 
data entering my work someone entered the ro6m::520 and I turned around to see if it was the computer guy re-checking if my computer was working 
correctly. Upon glancing to, the side of me 1 discovered that it was bruce Thompson instead of the computer guy and bruce looking at me; 
immediately spouted out somethiiig to me maybe (FU). Honestly it was npt clear what he said and of course I did not response to him. As he entered 
his work area he said Xoitimisprattsojue ones got to learn to mine then own business. I was seriously trying to get my computer back-up and running, 
so that 1 can get my daily requirenaenl of data entry completed before closing time- Seriously I don't have time for bruce nor his poverty condition - 
and 1 don't want to be eating, thinking and'hying this other guyS; lifestyle. If he has some problem; he is supposed to be taking it to the supervisor, 
not to me. Lam not gettihgipaid to baby-sit this guy. The power on my CPU was out when I arrived into work this morning.; Word Processing 
documents documents keeps having problem saving the document. ROBs/Box(es): 1 15 «& 1 Records completed: 1307] //// 

Thursday, 23 December 2004 (Payday) / Break: 10:00- 10:15 / Break: 15:00 -15:15 / Lunch: 12:00 - 12:45 /Arrive - Depart: 07:05 -- 10:00/ 
Sick Le ave : 1 0:00 - 1 6:1 5 / Notes : This morning I arrived in the office -and bruce has bis radio tumed-up. The power on my CPU was out again, 
when 1 arrived into Work this ihoming — I mentioned this because previously we were told that it is a security violation to turn off oty computers 
when we leave at end of the work day. Plus my computer again totally black-out and then rebutted back to where I started. At 07:20 I began talking 
to crystal about what stores may be open tomorrow (just-in-case) any personnel must work the emergency situation team - so they can get :their lunch 
break- While I was talking to crystal timispfattshduts-out her dirty verbal remarks. Now I was just trying to help me coworker crystal just in case 

she had to work tomorrow or possibility on Christmas day and here is timi spratt saying shut^up :. Soon after bmce and velma re-enter the office 

and timi spratt, Sharon; bruce, velma and crystal all get into a loud verbal conversation. Timi spratt continued Ooudiy) expressing her foul language 
and even velma remark about tiim ■ spratt hsing cuss words . This went on for some time . No w rimi spratt is not telling anyone else to shut-up while 
they are in a loud conversatioB - but'has frequently did this when I spoke with other personnel. After half an hour timi spratt finally shut-up for a 
while. Beheve me/ wearing m}^ ear protectors reaJly help out 'a loV Either Velma or Sharon or maybe both - just cooked something. in the 
microwave oven (I think popcorn) - which seriously stinks like vomit or urine. This putrid smell has become a daily rimal in the office. By 09:30 
these coworkers settled-down and began workingv Bruce continues to turn-up ^his radio. Dave - the computer guy has been working on my computer 
this moming - something was not; working correctly from yesterdays' CPU and software installatioB/exchange — and there is ^no way 1 am going to 
get my 300+ daily requirenient of data entry coinpieted - too inany interruptions. ROBs/Box(es): 3 & Records completed: [030] //// 

Friday, 24 December 2004 / Federal Holiday - Christmas 



Monday, 27 Dec^mher 2004 ./ Break; 10:00- 10:15 / Break: 15:00 - 15:15 / Lunch: 12:00 - 12:45 / Arrive - Depart: 07:00 -16:15 J Notes: 
At 07:10 timi spratt mouth-off again as 1 passed her desk; but I did not sure/understand her expressed words. And my computer seems to be working 
"OK*' today." so far ! By 07:40 1 have to put on my ear protectors for Vehna starts signing out-loud '*again" and then starts a loud conversation with 
Crystal wMch went on for about 15 minutes. Bruce, sharron and Mary are not in the office, today. At 07:55 either timi spratt or maybe velma 
sprayed or opened something that seriously stinks. . By 08:10 velma turns up her radio to where I can hear what sounds to me as biack-gospel music - 
which 1 honestly don*t want to hear about - a much different religion than my own. When I walked pass timi spratt' s work area the smell is 
particularly strong. 20-minutes later, me, velma and timi spratt are all sneezing heavily. I finally got up at 08:43 and went outside for a breath of 
fresh air and as I passed timi sprats work area she expressed the works - "you stink'. Once I got back into the ofEce - timi spratt sat at her desk and 
continued her verbal expressions of 'you stink like shit' - and some other sttiff And of course 1 did not verbally respond to her and just put on my 
ear protectors. To any one reading my daily log reports - 1 think it is moie tlian evident why I need to where ear protection at the job-site; For the 
record this weekend I did wash my clothes and this moming 1 did shave and shower - so I know I smell decent. I will not comment about the old 
lady smell always being emitted by timi spratt - but she needs attention and it is the supervisors' job to provide that att^rion to l^im spratt, not mine. 
In Hght that I did not travel anywhere this Christmas season; I spent the holiday hitting the text books (//hardW) and so I am a; little tired this moming 
and just trying to get my work done; and I don't have the patience to put up with timi spratts' aggravation, verbal assaults and/or amateur torture 
tactics. If she has some " questionable?? " problem she is supposed to be; contacting her supervisor, not me. Timi spratts has repeatedly (and 
repeatedly) come bothering me many times which is now going into its' 5^^ year of this junk. And this issiie has already been taken toTrankMoss 
and Tim Martin to take care of it - which they tried to reverse arid blame on me — particularly when I did hot want to have aiiythihg to do with timi 
spratt one month after she came to the Passport Office.' Bodi Steve Cox and Corey Bent witnessed and were additionally told about timi spratts' 
conduct or aggravation, verbal assaults and/or amateur torture tactics. And I have repeatedly infonned Bill Crawford of Timi Spratts' conduct many 
times over the past year. And, I am more than apprehensive that one day if dmi spratt doesn't get whatever she wants from me IJiatwhileT. am doing 
my work she might be so aggravated enough to come up behind me andMt me in the head w^th a hard object or just maybe, stab me in the back 
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a^d/or possibly if we are alone in the office together she niight cty "rape' . At 10:09 1 arrived back in the olEce after taldug my break and timi spratt 
again starts mouthing-off - "you stink hke shif .... And Ijustput on my ear protectors; At 10:24 I sent the above infbmation to Gale McCoy -' 
informing her of the office situation. At 11:14 I step-out to have a cigarette aiid by this time I have already complete 270 data entry' appHcations 
Both veto and ciystal were on the telephone aiid as 1 passed timispratts' desk sheyells out (loud) 'katgny is always going out'. After this I 
forwareded to Ms. McCoy another message that F&ought timi spratt was having emotional or psychiatric problems. Now I am not doing anything to 
iinji Spratt and have no idea what she is do'^o- ''fbpr riMi- fttiia,- *t.»,; ■■,,^TTi„„ „* ^.i.„_ t _.— t ;..i_ . ^ , , J" { "s i-^ 
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came in darly toda^ to the ofGeie- Os&is! ^AU mOmihg;-bnice Thompson and timi spratt have been iii ib^d, v^bMy^feons'iii 
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looking at me" snd something else about what he .want." And, of course I just went to my work area and began working. Timi Spratt, bmce 
Thompson and velma continued ^qit loud €Qnvtrsdh.on liJce they have ^most t^Qiy t^ay - h2im:^y ^cmv^'mg-ofi and doing ver^^ YiX\\q it any work 
Timi spratt continued to make her comments about me and so I put on me ear protectors. Here is what I have been informing several supervisors for 
some time - that timi spratt (metaphorically) and dramatically blows things way out of proportion. It doesn't matter what the subject matter is - she 
just keeps going on and on like someone is seriously doing something bad to her; and someone like myself could care less to even foiow her. Why 
don't I even want to know her - I don't want to get cross-contaminated in the cesse-pool of all that verbal (negative) garbage she is always 
expressing. It is the same reason I don't have contact with several other personnel at the Passport Office. If timi spratt wishes to live, breath and die 
in that mental and spiritual poverty that she is always expressing - then that is her preferred choice - not. mine, I do not maintain that lower class 
lifestyle aad it is not my responsibility to service and/or maintain timi spratt - it is the supervisor's job. This is a veiy seriously problem because timi 
spratt had previously went to tim martin and bill Crawford and told them I was doing something harnrfiil/bad to her. And in fact in this particular 
case it wa^ the reverse situation - she kept on bothering me and threatening me about her personal probiem(s). In brief, I have been and continue :to 
be forced to have contact with timi spratt way beyond the confmes of just doing the basic job. In light that timi spratt has ((((repeatedly)))) 
conmiented about my conduct, physical features and physical condition - such as my leg problem, hair style, and smell; I have suspected for 
sometime that she is trying to influence/pressure me into having sex with her. Timi spratt keeps bothering/hounding me about her personal 
problem(s) and I don't want to give her anything - I now need to consult with my supervisors in filing an official grievance against timi spratt. 
Todays' ^^XdSi^ shown above; was foiw^dtA io Ms. McCoy. Note for the record - I began noticing/observing this -gov^it^ state/lower class 
lifestyle(s) of a number of personnel at the Passport Office some 8 to 9 years ago - particularly when steve cox and tasha thian insisted/coerced me 
into participating in a subciass/5^ grade educational course called OSP - which was seriously a waste of my time and energies. It is one thing to be 
humble and maybe except some conditions; but my supervisors intentionally wasted my time and energies on junk/garbage and I told them so. And I 
also insisted that they remove the OSP course attendance from my official record. Tasha Thian told me that it would be officially removed within 3 
years and it is still currently on my official personnel record. After this I began having major problems with steve cox to the point that I was at the 
point of seriously placing this supervisor under arrest for critically abusing my' services. Tim Martin, Frank Moss, and Bill Crawford have aheady 
way surpassed this critical point of abuse because I have ((((repeatedly)))) been forced to do their job(s) and not getting paid for it - plus doing (2) 
jobs has caused me a lot of pain, agony and a lot of stress -- which I should not have since I am only a file clerk. Anyways around this same 
timeframe when steve cox and tasha thian sent me to the OSP course a major problem at the passport office was voiced by several individuals. It was 
readily apparent that several passport personnel; including myself were repeatedly approached/bothered/harassed by other passport personnel 
concerning their 'personal problems?'- snch as racisim, money, sex„-, and some other issues- and some of these incidence{s) errupted into 
arguments and fights. In: one particular incident the question was put forward; "is it absolutely necessary or mandatory that any of us (personnel) 
socialize and/or participate with other personnel on a personal basis(?)/' Once this question was put forward - Tasha Thian got so bent-out-of-shape 
that she walked out of die room in a ^Qnoml^ angered disposition, l^di)i&[, steve cox picked an argument with me over this particular issue where he 
asked if I thought I was better than everyone else and of course I joyously said, YES ! And also listening and/or hearing about those other problem 
personnel and their personal issues is his job, not mine. So even steve cox came and bothered me about his personal problem(s); because he 
personally did not like what he heard; but could not reiiite the truth. Why because as long as individuals like myself kept the other 'problem' 
individuai(s) occupied (either in conversation or a fighting mode) the supervisor(s) did not need to handle the situation and/or basically do their job. 
At this point in time I become solidly aware that I was being pressured into or forced to do (2) jobs and more notably being forced/pressured into 
socializing with several coworkers whom I could care less to even know besides having responsibly/obligation to serve them. And this problem of 
one personnel bothering another persormel about their personal problem(s) continues as in the example of tinoi spratt mentioned above. Here is the 
problem - when one personnel says to another I don't want a (any) social relationship - 'just strictly business* - some of the other personnel can not 
handle rejection and timi spratt is a prime example of this - but diere have also been several other personnel. In my particular situation I have been 
forced to do my job and the supervisor(s) job for such a long time that I began getting burned-out forcing me to make some personal lifestyle 
changes. As I mentioned previously in my daily log report that over the past S-9 years I have been approached/bothered/harassed by a number of 
black personnel at -the passport- office that I seriously got tired of getting (cross-) contaminated with other guys' poverty junk lifestyle and stop 
speaking to and avoided contact with several of my coworkers and changed my off-the-job activities by hanging around foreigners (particularly 
sotzthem Europeans.) I agreed to do my job and be loyal in service to our Country; not to be ethnically converted - this is how serious the prohhm 
got at the Passport Office. With the timi spratt issue - timi spratt was told approximately (4) years ago, due to her pomo-email distribution not to 
come bothering me any longer and she was to consult her supervisor on any personal and/or office issues ^ steve cox told her this and told me this, I 
w^as seriously scared that the (IG) would come questioning me about the porno junk on my computer. It is now four years later and I walk past timi 
spratts' desk and she calls-out to me 'shit' and I am not even doing anything do her Timi spratt is being permitted to lash out at me; because the 
supervisors are not restraining her out-of-control behavior; not only now but over the past approximately 4 years. I positively know that I am not 
legally required to socialize with timi spratt and so it is not my duty/responsibility to manage her - this is for the supervisor to perfonn. I do not want 
contact with timi spratt besides several other personnel because previously I have been forced to do (2) jobs and have only been paid for doing one. 
Secondly there is timi spratt and several other persormel at the Passport office whom I am sorry to say are intellecturally/scholastically much lower 
on the totum pole than I am. I am not saying this to be egotistic but only being honest I don't get any benefit from socializing with timi spratt nor 
several other personnel In fact, by doing so I am actually cheating thyself of greater opportunities to gain more knowledge from other individuals. 
Question: If I am not getting anything out of a relationship (with anybody, besides timi spratt) - what am I having that relationship for. Last entry 
- this Piers D/B keeps crashing for a few minutes to 10 and 20 minutes at a time. This has happen about 10 times today. The above notes were re- 
sent to Gale McCoy for her information - in light that she recently came to the passport office and may not be fully aware of some of the activities 
that have transpired oyer the years. Note for the Record - today and yesterday, Bruce Thompson and Timi Spratt ha-i^e been complaining (loudly) 
that some kind of smell is coming from the air conditioning/heating vent, Ms. McCoy did visit the office again to investigate- Truthfully and at 
present - from where I am setting in RM 520; I don't smeU any orders/scents or aromas that are unusual. Though the room temperature does fluctuate 
from cold to hot and b^k again, frequently. My conclusion about this is either timi spratt on Monday was cursing me out for thesmdl coming from 
the vents or this supposedly ventilation smell is some kind of hoax to cover-up timi spratt* s misconduct on Monday. The ventilation smeU might be 
an actually problem; but 1 now wonder if just maybe timi spratt or bruce thompson put/sprayed something into the vents to possibly get out of doing 
work. KOBs/Box(es): SO St Records completed: [240] //// 

Thursday, 30 December 2004 / Break: 10:00 - 10:15 / Break: 15:00 - 15:15 /Lunch: 12:00 - 12:45 / Arrive - Depart: 07:30 - 16:15 /Notes: I 
have now been in the office for about an hour. Surprisingly things are quiet - (so far). Just maybe if I don*t get a bunch of interruptions today - 1 
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will make it over the 30G-[- daily data entry requirements. By 08:40 Velma walks into the office and her and timi get into a lengthy (loud) 

conversation - something about a bus and people yelling on bus I just put on my ear protectors. Piers D/B crashes again at 08:45, At 09:27 I 

get up and went to the printer to get a piece of paper I just printed - and I hear timi spratt mouthing-off again saying 'stink - shif.^..-- — "the only 
thing I can do is just ignore her: For anyone reading my daily log reports I am seriously getting tired of playing the roll of Father Damian Karras 
every time I walk past timi: spratts work area ~ a supervisor and/or a security guard needs to be posted in her work area to maintain/curve her 



other p^Sbnnel^e ^pe^iejidiig: siD:dlar profeMinsv^th fti& coJii|)uters:A' So^ t tp(>k nay bnekk ^xdrtheS^-^^^^: warfci4^,Pi^toy'fo|hJ*utsir. - ^^ 
these cob-pufi^bkclE^ote-^r^feita^pt^ S,^' just trying: get 'i?^ job doiae^te '-^S|WO;'Sh;to>n,:i^ at^ 

length ab<kit' %^.^a^s^ ■Q^MbpQt^:^^hpP ohdi^ '^w^^gagj^btft: apl^asf ;^e|t&ea:^,pne ■ JS. doidiiig'^ aijd^b61be;it^4.m^ aboiit Iliefe'pToileHi®^^ " ;l>ti^'(6 N^M 
Yearns hbMH3^iqf&iaIlyfe^ajsed|&^ ' ■ ' ' ■ ' 



Friday, 31 Det^mjber 2004./"Pedeicai;JIollday^ l^m Yea^s 
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INSTRUaiONS FOR ySE: 

1. Wtth the headband over-the-head, 
puli the earcupsdowrt to fu!!y enclose 
the ears. TVie two halves of the head- 
band may be slid apart or together to 
adjust for a snug, comfortable ill that 
provides maxinum f^ulet. This wiil 
result when the cushions e;(ert 
equal pressure around the ears. 

2, Best perform anee wilS be obtained when the cusfiions 
seal tightly against the head. Pulf hair back ard out from 
underneath the cushions as nnuchas practical. Eyeglass 
temples should fit close to .the head and be as thin as 
possible- (items such as pencils should not be stored 
under the cushions): 

Qution: Bending or reshaping the heaa'band v^stJcausea 
loose fit and allow noise' to leal< in under the earrr^uff. 

CAREAUDCIEAMIHQ 

1 . Sponge dean .with ^^'arm soapy water. Rinse thoroughly. 
Do wX use akdhoh of solvents. The noam iinef shoiild be 
allowed to air dry before reinserting Tr>to the earcups. 

2. Inspect regularly for hardened or detornied cushions, 
deteriorating foam liners, and v/orn or damaged'^parts. 
J. The muff may be easily disassertibled for repatr or for 
clesinhg. 

The EPA has selected the WRR as the measure of a hearing 
' protector's noise reducing capabilities. Aearo Company 
makes, no warranties- as to the-suitability.of the- NRR as a 
measure of actual workplace protection since such -protec- 
tion is highly dependent on user training, motivation, and 
utilisation-. Abetter estimate of v/orkplace protection carv 



be obtained by cferatfng tfte idbekdM^ of this, or any 
other hearing protector, by 50%. 
ATTENUATIOW DATA 



Te&l fraquefttJei (Hi)' 



STSfidirrf d^itjon !t!Sl 



125 [2^ iMO jlOM 



>1.7 l6Ji26-S ^t.slai.S 



s.? I z-7 [ J.? I :.r[?.i> 




Th5 NRR calculated from these attenuation data h 20. 

Improper fit of thlj device will reduce its effectiveness in 

attenuating noise. Consult the instructions for proper fit: 

The level of noise entering a person^sear, when a hearing 

protector fe worn as directed is Closely approximated by the 

difference between the A-weighted environmental noise 

level and *e NRR. 

EXAMPIE: 

1. The environmental noise level as measured 

at the ear is 92 dBA. 

Z, The KRR is 20 dedbels (dB). 

3. The level of noise entering th^ear-'is approximately 

equarto 72 dBA 

GAUTIOM: For noise environments dominated by frequencies 

below 500 Hz. the C-weighted environmental noise level 

should be Used. 

The MRR used ;n the above example was achieved under 

laboratory conditions. 

Although hearing, protectors can be recommended for 

protection against the harmful effects of impulsive noise, the 

Noise Reduction Rating (NRR) h based on the attenuation Off 

continuous noise and may not he an accurate indicator of the 

protection' attainable against Impulsive noise such as gunfine. 
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Aearo Company 

8001 Woodland Drive 
Indianapolis, IN 46278 

Technical- Assistance/Product Information; 

l.gOO.444-4774 

Customer Service/Ordering-lnformaftion: 

t-S00r327-3431 

Visit LIS on the Web at \\''ww.aosafefyxortT 

U.S. Patent Na4,47t, 496 

© 2001 Aearo Company- AOSafety^ is a Fegisie«d 
trademark licensed ta Aearo Company, 
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Cheris, Eddie S 



From: McCoy, Gale A 

Sent: Wednesday, December 29, 2004 2:01 PM 

To: CA-PPT-fML-R-RP^QA 

Subicct: FW: Request Confirniatiorr ., 

Eqriity has beeu advised. Let lue knovj if they come directly to your office.. Gale 

-"Original Message ' 

From; Service Request Notification [mailto:noreply@aa.angusanywhere,com] 
Sent: Wednesday, December 29, 2004 1:59 PM 

To : mccoygat^state , gov ^ ■ ^ ,; ' 

SoibiJect: Hague St C<?nfirmation ' 

Confirmation #: 1531785 - 

Building: 1111 19th Street 
Tenant: QSK - GS'llB-30132 
Contact: Gale McCoy 
Floor: 
Location/ Suite : 

your Request: 

Toxic Smell 

We have a toxic smell coming out of the overhead vents in Suite 502 at 

1111 19th Street. One employee is suffering from a nose bleed that will 

not stop. It smells similar to cleaning solvent or some type ot gas. 

Please send someone as soon as possible. Thank you. 

Gale McCoy 

Chief, Record Services Division 

Passport Services 

1111 19th Street, H.W. 

Washington, D.C. 20036 

202-955-0257 

Sensitive but Unclassified per Executive Order 12958 



Your service request was received on 12/29/2004 01:58 PM and has been scheduled for 
completion. Please refer to the Working© pages on the Equity Office website at 
www.equityoffice.com to track the status of this request. 

Please note that a request submitted after noiinal business hours will be attended to 
during our next business day. 

Also, please do not reply to this electronic notification. If you have any questions, 
or require further assistance with regard to this request, please contact the Management 
Office/Customer Service Center. 

Thank you for allowing us the opportunity to serve you. 



